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Disability and Aging Services                                                                        Blind and Visually Impaired         
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Survey and Certification Voice/TTY (802) 241-0480 
Survey and Certification Fax (802) 241-0343 

Survey and Certification Reporting Line: (888) 700-5330 
To Report Adult Abuse: (800) 564-1612 

 
October 20, 2023 
 
 
Ms. Sarah Jane Alexander, Manager 
Eagle Eye Farm 
Po Box 247,  3014 Abbott Hill Road 
West Burke, VT  05871-0247 
 
 
Dear Ms. Alexander: 
 
Enclosed is a copy of your acceptable plans of correction for the survey conducted on August 22, 
2023.  Please post this document in a prominent place in your facility. 
 
We may follow up to verify that substantial compliance has been achieved and maintained.  If we 
find that your facility has failed to achieve or maintain substantial compliance, remedies may be 
imposed.  
 
Sincerely, 

 
 
Carolyn Scott, LMHC, M.S. 
State long Term Care Manager 
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• Part of the admissions process will be to make sure the 
Demographic Sheet is completed upon admission. 

• A Resident Register has been created and will be kept up to 
date. 

• We are currently developing a checklist form to be used 
when we have a new admission to ensure we have all the 
information needed to be compliant with licensing 
requirements. 

• All records will be completed no later than 11/1/2023. 
 
 
 
 
 

 
• T 085 

o Resident Rights 
 We have a carpenter coming to look at the half-walls in Resident #1 

area 9/22/2023 to determine what it will take to construct solid 
walls to include a door. 

 Windows will not be open without screens. 
 Future Resident areas will provide privacy according to licensing 

requirements. 
 We will ensure that each Resident area offers privacy. 
 Walls in Resident #1 area will be constructed no later than 

12/31/2023. 
 

 
• T 139 

o 7.3 Food Storage and Equipment 
o 7.3.g 

 We are working on a plan to replace the downstairs windows.  Due 
to the high cost of building materials, we are hoping to do at least 
one a month & will have all replaced by summer of 2024. 

 We will not use windows without screens and or with ripped 
screens. 

 We will monitor seasonally the integrity of all windows/screens. 
 We are having a carpenter measure for screens today 

(10/20/2023) so that we may give measurements to the hardware 
store so they can custom make them. 

 We will also order/replace mechanisms/cranks this date 
(10/20/2023) so that they are operational. 

 
 

• T 141 
 
 7.3.i Poisonous Compounds 

• We will always keep all poisonous compounds in a secure 
locked location. 

• We will place signage as a reminder. 
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• RN/Manager will monitor regularly to make sure all 
poisonous compounds are locked securely.   

• This was done effective 8/25/2023. 
• T 154 

 Residents’ Rooms 
• Staff office (Resident #1) was moved upstairs 9/14/2023.  
• We will not have staff offices/spaces in places that 

compromise Resident privacy. 
• The back room of Resident #1 area will only be used for 

storage. 
• Resident personal areas will have their privacy protected 

moving forward. 
• T 174 

 Plumbing 
• The hot water temperature decreased to 120 degrees 

Fahrenheit 9/19/2023. 
• RN/Manager will periodically test the water temperature to 

be sure it is at a safe level (no higher than 120 degrees 
Fahrenheit). 

• We will inform staff that the water temperature cannot be 
higher than 120 degrees Fahrenheit. 
 

Summary 
 
 We will be better organized in the future.  We have transitioned to using Google 
Workspace & have not transferred all information over.  We did have a lot of the 
information, but it was not easily accessible- this has forced us into completing the 
changeover more quickly. 
 
Thank You! 
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