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     Licensing and Protection                      Vocational Rehabilitation 
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October 20, 2023 
 
 
Ms. Wanda King, Manager 
Fairwinds Residential Care Home 
108 Mechanic Street 
North Bennington, VT  05257 
 
 
Dear Ms. King: 
 
Enclosed is a copy of your acceptable plans of correction for the survey conducted on September 
13, 2023.  Please post this document in a prominent place in your facility. 
 
We may follow up to verify that substantial compliance has been achieved and maintained.  If we 
find that your facility has failed to achieve or maintain substantial compliance, remedies may be 
imposed.  
 
Sincerely, 

 
 
Carolyn Scott, LMHC, M.S. 
State long Term Care Manager 
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Fairwinds Residential Care Home 

108 Mechanic street 

North Bennington,Vermont 05257 

802-442-4067

R101 

5.1 Eligibility 

Resident #1 did return home on oxygen and was 

admitted to hospice on 9/8/2023 which gives us 

more nursing overview. The resident otherwise is 

back at their baseline prior to admission to the 

hospital, Resident#1 has never been in bed 

continuously. The resident gets up, 

showers,walks with a walker with standby and 

feeds themselves.VNA has been notified of the 

discrepancy on their care plan. They are presently 

working to get us a new care plan for resident#1 's 

file. VNA continues to follow resident #1 weekly. 

Our facility nurse has been into to assess these 

residents and provide the oversight needed to 

keep these residents safe and maintain 

compliance.10/7/2023. 

Resident #2 has deteriorated but we are and 

have been working 
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are working together to get the facility into 

compliance and attain the facility license at our 

present Level of care when and if this is 

accomplished we will look into getting everything 

into place to change our level of care. 

Going forward the nurse will assess the resident 

to be sure they remain at our level of care. The 

nurse will complete an assessment, care plan and 

policy and procedure to assess the individual 

needs of each resident, to maintain the quality of 

care and level of compliance we need to be 

maintaining. 

The nurse has agreed to do the nursing overview 

and has been providing the necessary overview 

for all of our residents. The facility nurse is 

coming into the facility 3x a week to provide the 

necessary oversight for all the residents. The 

facility nurse is correcting all the care plans to 

meet the needs of each individual. Also reviewing 

the assessments and reassessing the individual if 

conditions require doing so. We are continuing to 
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update our policies and procedures ,required to 

retain our residents and get back into compliance 

and maintain the safety and welfare of our 

residents.10/4/2023 

R101-Accepted by Carol Scott, LTCM 
10-20-23

Resident Care and Home services; 

5. 7 assessment

The manager will be responsible for the 

admission assessment,the nurse will be 

responsible for reviewing and signing it when 

the assessment is complete.The manager will 

be responsible for notifying the Nurse of any 

admission ,hospitalization,or change of 

condition so the nurse can complete the 

necessary paperwork including the updates on 

the assessments and care plans . 

.The manager has completed a new assessment 

for resident #1,the nurse has reviewed it and 

signed it on 9/16/2023. 
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R101-Accepted by Carol Scott, LTCM 10-20-23

Resident care and home services 

5.9c(1) 

The nurse has completed a care plan for resident 

#1 addressing all the care needs and services 

required including Residents#1 's admission to 

hospice and the addition of oxygen 

supplementation. 9/21/2023. 

R144V Resident care and Home Services 

5.9c (1) Assessment 

Resident #1 assessment was redone on 

9/16/2023 to address any changes that may have 

occured during a hospital stay on 

8/29/23-9/3/2023.lncluding the admission to 

hospice and oxygen supplementation. 

The manager will be responsible for completing 

the assessment as soon as the resident returns 

from the hospital. The manager will be 

responsible for contacting the nurse when the 

assessment is done so the nurse can review the 
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assessment, sign it and develop a new care plan 

to meet the needs of the resident. 9/16/2023 

R144-Accepted by Carol Scott, LTCM 10-20-23

R145 Resident Care and Home services 

5.9c(2) 

The Nurse has addressed all of resident# 1 

health's concerns and care in a new care plan 

9/21/2023.The nurse has changed the care plan 

to include the use of anticoagulant and the 

monitoring of side effects for Resident #2. 

Resident #3 no longer has an order for 

nitroglycerin and those changes have been 

made to the care plan to reflect the 

discontinuation of the nitroglycerin. 9/16/2023 

The manager will be responsible for notifying the 

nurse of the hospitalizations, change in 

medications, and or change in resident’s 

condition so they can oversee and review the 

care plans and assessments and make the 

necessary changes. 9/16/2023 R145-Accepted 
by Carol Scott, LTCM 10-20-23
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R147 5.9c(4) 

The physician was notified of the corrections 

needed for resident #2 acetaminophen (prn) order 

was changed from 1-2 tabs q 4 hr tablet to 1 tab 

q 6 hrs prn for pain or fever.9/20/2023. 

The nurse and manager will be responsible for 

making sure the meds have specific orders 

without parameters.All physician orders will be 

reviewed by the manager and nurse after an appt. 

To assure we have the correct orders and are 

aware if there are any changes. Changes in meds 

will be added to the MAR changes in condition or 

care will be documented in the daily notes,nurses 

notes ,care plans and assessments will be 

updated accordingly.9/20/23 

R147-Accepted by Carol Scott, LTCM 10-20-23
R162 

5.10 Medication Management 

5.10c 

The physician was notified on 9/14/2023 that the 

second list for resident#4 was unsigned for on 
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7/18/2023.we have obtained the signed med 

sheet from the physician. 9/28/2023. 

The nurse and manager will be responsible for 

making sure all med orders are signed upon 

entering the facility after a Dr's appointment,a 

transfer to the hospital and upon admission. 

The nurse will be continuing to provide continuous 

overview and oversight so that we maintain 

compliance and avoid errors. 9/20/2023 

R162-Accepted by Carol Scott, LTCM 10-20-23

R169 5.10 Medication Management 

All staff have been trained and delegated for Med 

passing. I, as the manager have worked with 

them on the policy and procedure of giving the 

medications. I posted a note on the front of the 

med cabinet as a reminder, back in march 2023. 

The staff has been diligent in following these 

techniques, I'm not sure why this practice was 

done on that day but the staff member was 

spoken to on 9/14/2023.The requirements were 
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reviewed with the staff member and compliance 

was reinforced. 

The manager will be responsible for reinforcing 

the correct procedure is followed on a daily basis. 

The nurse continues to delegate to each staff 

member after 2 weeks of hire. Continuing 

education is provided to each staff member 

throughout the year. Med delegation is updated 

and documented every year. All information is 

kept in a folder labeled medication Delegation. 

9/16/2023 

R169-Accepted by Carol Scott, LTCM 10-20-23
R173 

5.10 Medication Management 

We have been diligent in keeping our medication 

locked in the cabinets since the prior Survey.locks 

have been applied to a specified cabinet in each 

bathroom. I have met with all staff to assure they 

continue this practice and the importance of this 

practice. 9/16/2023 

The manager is presently checking any and all 

bathrooms after morning care to assure this 

practice continues.The manager will continue this 

practice on a daily basis to prevent further 

corrections being needed. 9/16/2023
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R173-Accepted by Carol Scott, LTCM 10-20-23

R179 

5.11b Staff Services 

The staff had finished 4 trainings since the 

previous survey. We have finished 2 more 

including Mandatory reports of abuse,and 

exploitation 

along with effective interaction with 

residents.9/27/2023.We will finish emergency 

response procedures, infection control and 

general supervision and care of residents training 

during the month of October. Trainings will be 

documented in a specific folder signed by the staff 

and R.N. 10/31/2023 

The Manager and Nurse will schedule monthly 

meetings and trainings with staff to comply with 

the regulations. 9/27/2023 

R179-Accepted by Carol Scott, LTCM 10-20-23

R189 
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Resident #2 has signed orders for 3/23/2023.The 

manager contacted the physician for updated 

orders on 9/14/2023.updated orders have been 

obtained and placed in the residents file 

9/20/2023. 

The manager will be responsible for obtaining a 

signed order when the resident attends a Dr.s 

appointment or when there are specific changes 

in care or medication orders. The nurse will be 

responsible for reviewing those orders and 

signing them to assure they are correct. 

9/20/2023 

Resident #1 has a new assessment and care plan 

To address all the significant changes and a new 

admission to hospice. 9/16/2023. 

The Nurse will be responsible for completing 

assessments on a yearly basis, if there is a 

significant change in condition, or after a 

hospitalization. The manager will be responsible 

for contacting the nurse to review the 

assessments when they are finished. The nurse 

will be responsible for reviewing for accuracy and 
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signing upon completion as well as developing a 

new care plan if necessary.9/16/23. 

R189-Accepted by Carol Scott, LTCM 10-20-23

R190 

5.12b 

Criminal records and abuse checks 

All criminal records and abuse checks have been 

sent in and dated for 9/26/2023 they did have to 

be sent back for a signature. They will return 

them within a few days.10/3/2023 

The manager will be responsible for submitting 

the criminal and abuse checks on a yearly basis 

or if there is a potential new hire. All criminal 

records will be kept on file for review when 

necessary. 10/3/2023 

R190-Accepted by Carol Scott, LTCM 10-20-23

R 247 nutrition and food services 

7.2 Food and Safety Sanitation 

We have definitely been trying to keep everything 
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overlooked however at this time I have designated 

1 employee to oversee the dates on refrigerator 

and cabinets on a weekly basis. 

The manager will be responsible for making sure 

this is being done on a weekly basis. All items will 

be labeled when opening them ,and then 

everything will be checked on a weekly basis to 

assure we are in compliance. 10/3/2023 

R247-Accepted by Carol Scott, LTCM 10-20-23

R266 

9.1Environment 

All chemicals and cleaning agents have moved to 

locked cabinets and will remain locked. The mop 

bucket has been moved to a different area of the 

facility .Plant fertilizer has been moved back to 

the outdoor shed. We are looking into placing a 

lock on that particular closet.The manager will be 

responsible for reinforcing the storage area 

remains in compliance. 10/7/2023. 

Dishwashing practices: 

After reviewing the dishwashing practices the 

staff assured me they had only hand washed the 
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dishes that were not dishwasher safe. All other 

dishes were in the dishwasher to be washed after 

serving dinner. The importance of continuing this 

practice was reviewed with all staff members. 

The manager will be responsible for supervising 

the staff and making sure this practice continues 

so we remain in compliance. 9/20/2023 

R266-Accepted by Carol Scott, LTCM 10-20-23
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