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April 19, 2024 
 
 
Mr. Benjamin Goodwin 
Next Door 
847 Pine Street 
Burlington, VT  05401-4924 
 
 
Dear Mr. Goodwin: 
 
Enclosed is a copy of your acceptable plans of correction for the survey conducted on March 26, 2024.  Please 
post this document in a prominent place in your facility. 
 
We may follow up to verify that substantial compliance has been achieved and maintained.  If we find that 
your facility has failed to achieve or maintain substantial compliance, remedies may be imposed.  
 
If you have any questions, please feel free to contact me at (802) 585-0995. 
 
Sincerely, 

 
 
Carolyn Scott, LMHC, MS  
State Long Term Care Manager 
Division of Licensing & Protection  
 
 
 
 













 

 

Pamela M. Cota, RN 
Licensing Chief  
Division of Licensing and Protection 
HC 2 South, 280 State Drive 
Waterbury, VT 054671-2306 
 

April 18, 2024 

Dear Ms. Cota: 

Listed below is the revised plan of correction for each deficiency cited in the re-licensing 
survey and complaint investigation at Next Door TCR of Howard Center, that took place on 
March 26th, 2024.  

 

V.5.8.5 Resident Care and Services 

 
T040 – 5.8 Medication Management 
 

Action Taken – Client orders were updated to include indications of use along with desired and 

undesired effects. Additional resources were placed in the Medication Administration and 

Procedure Handbook. Resident specific behavioral plans for all psychoactive PRN medications 

will be created and added to the individual resident’s MAR book. These plans will describe the 

specific behaviors the medication is intended t o correct or address; specifies the 

circumstances that indicate the use of the medication; educates the staff about what desire 

effects or undesired effects the staff must monitor for; and document the time of, reason for 

and specific results of the medication use. 

  

Measures put in place to ensure the deficiency does not recur – Nursing will add desired and 

undesired effects to all new/changed as needed medication orders on an individual basis. The 

Nurse will review the healthcare provider orders to identify all residents who have been 

prescribed psychoactive PRN medications. The Nurse provided training to program staff and 



 

 

leadership on the new behavior plans for psychoactive PRN medications. This was completed 

on 4/17/2024 

  

Monitoring – Orders will be monitored weekly for accuracy and updated as needed. The Nurse 

will review the healthcare provider orders for all residents on a quarterly basis, at minimum, 

and whenever there is a change to a residents’ medication to ensure that any psychoactive PRN 

medication orders have any accompanying behavioral plan. 

  

Completion – Staff training took place on 4/17/2024. Substitute and staff not present at the 

training received written notification of these changes and will confirm receipt of the changes 

with their supervisor by 4/24/2024 
 
 

V.5.13 Resident Care and Services 

T071 –5.13 Policies and Procedures 
 
Action Taken – The manager developed and implemented written policies for safe food storage 
and labeling. The written policy was implemented on 04/10/24, and all staff were advised to 
follow the written policy. The policy was added to the Staff Resource guide for review. 
 
Measures put in place to ensure the deficiency does not recur – Written policy was developed, 
and staff were informed of correct procedures for storing foods. Additional shift tasks were 
assigned to all staff to ensure compliance. The manager will ensure staff are adequately trained 
on safe food storage practices. 
 
Monitoring – The manager will review the written policy and procedures on a quarterly basis.  
 
Completion – This was completed on 4/10/24 
 
 

 

T071 Accepted
Jenielle Shea, RN 4/18/24

T040 Accepted
Jenielle Shea, RN 4/18/24



 

 

VII.7.3.a Nutrition and Food Services 

T133 – 7.3 Food Storage and Equipment 
Action Taken – Unlabeled foods were discarded after the inspection. New food storage 
containers were purchased for dry goods. The manager reviewed safe food storage practices in 
a staff meeting on 04/17/24. 
 
Measures put in place to ensure the deficiency does not recur – Additional staff duties were 
updated to include inspecting food storage twice per shift. Staff were trained on written policy 
and procedure on 04/17/24 
 
Monitoring – The manager will inspect food storage practices several times per week. Staff will 
sign off on having inspected food storage twice per shift and after serving a meal. 
 
Completion – This was completed on 4/17/24 
 

IX.0.1.a Physical Plant 

T146 – 9.1 Environment 
Action Taken – An alarm was installed on the upstairs porch door on 4/16/24 to alert staff if 
any resident uses the door. Staff were instructed to inspect the porch every time the alarm 
sounds. Overnight staff were instructed to clean the porch every night. Additional signage was 
placed indicating no smoking and designated smoking areas on 4/18/24. 
 
Measures put in place to ensure the deficiency does not recur – Updated staff responsibilities 
to include monitoring porch use. Overnight staff will sign off on cleaning the porch every night. 
 
Monitoring – The manger will inspect the porch weekly for signs of smoking. Staff will inspect 
the porch each time the alarmed door is opened. Staff will sign off on cleaning the porch every 
night. 
 
Completion – This was completed on 4/18/24 
 

 
 

T133 Accepted
Jenielle Shea, RN 4/18/24

T146 Accepted
Jenielle Shea, RN 4/18/24



 

 

Please reach out if you have any additional questions.  
 
 
 
Sincerely,  
 

 
 
Ben Goodwin, Senior Manager   
Next Door - 847 Pine St 
Howard Center  
300 Flynn Ave  
Burlington, VT 05401 
Bgoodwin@howardcenter.org  
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