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September 13, 2023 
 
 
Mr. Todd Patterson, Manager 
The Residence At Shelburne Bay East 
185 Pine Haven Shores Road 
Shelburne, VT  05482-7805 
 
 
Dear Mr. Patterson: 
 
Enclosed is a copy of your acceptable plans of correction for the survey conducted on August 8, 
2023.  Please post this document in a prominent place in your facility. 
 
We may follow up to verify that substantial compliance has been achieved and maintained.  If we 
find that your facility has failed to achieve or maintain substantial compliance, remedies may be 
imposed.  
 
Sincerely, 

 
 
Carolyn Scott, LMHC, M.S. 
State long Term Care Manager 
 
 



























PLAN OF CORRECTION 

The Residence at Shelburne Bay 

9/6/23 

 

R 134 Assessment 

Ac�on: Nursing Inservice reviewing assessment comple�on requirements 

 

Systemic Change: Each Nurse responsible to comply with regula�on, Yardi monitoring dashboard allows 
minute by minute review of assessment comple�on 

 

Monitoring: RCD to monitor and ensure Assessments are completed in a �mely manner using Yardi 
dashboard, which was not in place for the Assessment which was outside of the required �meframe.  
This will iden�fy �melines and ensure compliance with Assessment due dates 

 

Comple�on Date: 9/1/23 

 

R 145 Writen Plan of Care 

Ac�on: Nursing Inservice to review  

 

Systemic Change: Each Nurse responsible to comply with regula�on, Yardi dashboard to ensure accurate 
and updated Care Plans to capture change in condi�on 

 

Monitoring: During weekly Risk mee�ng RCD to review Care Plans of at Risk individuals to monitor for 
changes in condi�on and approaches to address these changes 

 

Comple�on Date: 9/1/23 

 

R 167 Medica�on Management 

Ac�on: Nursing Inservice to review regulatory expecta�ons 

 

Tag R134 Accepted9/13/23Jenielle Shea

Tag R145 Accepted9/13/23Jenielle Shea, RN

Tag R167 Accepted9/13/23Jenielle Shea. RN



Systemic Change: Each Nurse responsible to comply with Regula�on and inclusion of iden�fied Residents 
in psychoac�ve medica�ons monitoring binder  

 

Monitoring: Monitoring binder to include: individualized list of each iden�fied resident, lis�ng signs and 
symptoms for using psychoac�ve medica�ons and what to behaviors to look for, for interven�on success 

 

Comple�on Date: 9/22/23 

 

R 173 Medica�on Management 

Ac�on: Nursing Inservice reviewing survey findings and regulatory requirements 

Medica�on cart has been emp�ed and medica�ons wasted or returned to pharmacy 

 

Systemic change: Each Nurse required to comply with Regula�on of ensuring appropriate storage of 
medica�ons 

 

Monitoring:  RCD to monitor storage of appropriate medica�ons, was�ng of medica�ons at discharge 
and pharmacy pick up of medica�ons to ensure these medica�ons are not kept on premises 

 

Comple�on Date: 9/5/23 

 

R 176 Medica�on Management 

Ac�on: Nursing Inservice reviewing survey findings and regulatory requirements 

 

Systemic Change: All medica�ons have been returned to residents’ locked medica�on drawers, with the 
excep�on of controlled substances 

Health Direct has been contacted to increase pick up dates to ensure discon�nued medica�ons are not 
le� on premises 

 

Monitoring: RCD to monitor storage of appropriate medica�ons, was�ng of medica�ons at discharge and 
pharmacy pick up of medica�ons to ensure these medica�ons are not kept on premises 

 

Tag R173 Accepted9/13/23Jenielle Shea. RN

Tag R176 Accepted9/13/23Jenielle Shea. RN



 

 

Comple�on Date: 9/5/23 

 

R 247 Food Safety and Sanita�on 

Ac�on: Server Inservice to review Standard Opera�ng Procedures 8/27/23 

Chef Inservice to review Standard Opera�ng Procedures 9/1/23 

Signage posted in each kitchen to bullet iden�fy SOP opening and closing procedures 9/1/23 

Bistro deep cleaning 8/31/23 

Refrigerator repair 8/9/23 

 

Systemic change: Bulleted SOP posted in both kitchens for daily open, close and weekly deep cleaning 
9/1/23 

 

Monitoring: Restaurant Opera�ons Director and Execu�ve Chef to alternate walking of kitchens daily to 
ensure compliance with standard 

 

Comple�on Date: 9/1/23 

 

R 257 Food Storage and Equipment 

Ac�on: Server Inservice to review Standard Opera�ng Procedures 8/27/23 

Chef Inservice to review Standard Opera�ng Procedures 9/1/23 

 

Systemic Change: Missing window screens replacement 8/9/23 

Door stop removed 8/9/23 

Signage on door to iden�fy “DOOR MUST REMAIN CLOSED AT ALL TIMES” 8/11/23 

Bulleted SOP posted in both kitchens for daily open, close and weekly deep cleaning 9/1/23 

 

Monitoring: Restaurant Opera�ons Director and Execu�ve Chef to alternate walking of kitchens daily to 
ensure compliance with standard 

Tag R247 Accepted9/13/23Jenielle Shea. RN

Tag R257 Accepted9/13/23Jenielle Shea. RN



 

Comple�on Date: 9/1/23 

 
 

R 258 Food Storage and Equipment 

Ac�on: Server Inservice to review Standard Opera�ng Procedures 

Chef Inservice to review Standard Opera�ng Procedures 

Missing lids replaced in each kitchen 

 

Systemic Change: Bulleted SOP posted in both kitchens for daily open, close and weekly deep cleaning 
9/1/23 

 

Monitoring: Restaurant Opera�ons Director and Execu�ve Chef to alternate walking of kitchens daily to 
ensure compliance with standard 

 

Comple�on Date: 9/1/23 

 

R 266 Environment  

Ac�on: Server Inservice to review Standard Opera�ng Procedures 8/27/23 

Chef Inservice to review Standard Opera�ng Procedures 9/1/23 

Vendor hired to do off hours top to botom cleaning of both kitchens scheduled 9/11/23 

 

Systemic Change: Bulleted SOP posted in both kitchens for daily open, close and weekly deep cleaning 
9/1/23 

 

Monitoring: Restaurant Opera�ons Director and Execu�ve Chef to alternate walking of kitchens daily to 
ensure compliance with standard 

 

 

Comple�on Date: 9/11/23 

Tag R266 Accepted9/13/23Jenielle Shea. RN

Tag R258 Accepted9/13/23Jenielle Shea. RN



 

R 311 Pets   

Ac�on:  All Residents no�fied of need to submit proof of Vaccina�on 8/11/23 

 

Systemic Change: Pet informa�on kits updated for all residents admi�ng with pets 9/15/23 

 

Monitoring: Weekly Risk Mee�ng to review current AL residents with pets and record of vaccina�on 

 

Comple�on Date: 9/15/23 

 

 

 

Tag R311 Accepted9/13/23Jenielle Shea. RN
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