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October 30, 2023 
 
 
Mr. Eric Bach, Manager 
Canterbury Inn 
46 Cherry Street 
Saint Johnsbury, VT  05819-2290 
 
 
Dear Mr. Bach: 
 
Enclosed is a copy of your acceptable plans of correction for the survey conducted on August 23, 
2023.  Please post this document in a prominent place in your facility. 
 
We may follow up to verify that substantial compliance has been achieved and maintained.  If we 
find that your facility has failed to achieve or maintain substantial compliance, remedies may be 
imposed.  
 
Sincerely, 

 
 
Carolyn Scott, LMHC, M.S. 
State long Term Care Manager 
 
 













Provider’s Plan of Correction 
 
 
R134 
 
*Resident #1* 
Ini�al Assessments:  Policy in place for RN to complete the Resident Assessment Form provided 
by the licensing agency within 14 days of admission.  This Policy has been updated to include 
consistent with the physician's diagnosis and orders, using an assessment instrument provided 
by the licensing agency. The resident's abilities regarding medication management shall be 
assessed within 24 hours. Also to include, all new resident medical charts will be audited by the 
RN to ensure adequate assessments have been completed.  All new resident chart audits will be 
co-signed by both the Director and the Director of Nursing. 
 
 
Completion Date: August 30, 2023  
 
 
R136 
 
*Resident #1* 
Significant Change Assessments:  The Resident assessment policy has been updated to include 
‘significant change’ assessments.   This will be done by the RN and or the Lead Care Team 
Atendant.  Significant changes will include any change in the resident that requires a change to 
the resident’s physical or mental condi�on requiring an update to their care plan.  All 
assessments must be signed/co-signed by the registered nurse.   
 
 
Completion Date: August 30, 2023 
 
 
 
R145 
 
*Resident #1,#2,#3,#4,#5* 
Resident Care and Home Services 
Care Plan:  Each resident will have an ongoing care plan to provide guidelines to the Care Team 
of needs and recommenda�ons for providing care/support to all residents.  A new care plan 
format has been established and educa�on provided to the Care Team Staff.  Care Plan policies 
have been updated to establish format and documentation expectations for delegated staff.  
Care plans will be updated the care team staff whenever a change in care needs is established 
by providers or the Team.   
 
 
Completion Date: August 30, 2023  

R134 Plan of Correction  accepted by Jo A Evans RN on 10/30/23

R136 Plan of Correction accepted by Jo A Evans  on 10/30/23

R145 Plan of Correction accepted by Jo A Evans RN on 10/30/23



 
 
R179 
 
Staff will receive a mixed media training upon hire. The training will cover the mandatory 
trainings as outlined in V. Resident Care and Home Services, 5.11.b. The initial training will 
cover the basics required and will continue to be supplemented with contracted trainings through 
PEAK Training Services to enhance the material and relate it to the day-to-day roles of our 
employees. 
 
The integration and creation of the mixed media training has begun and will replace the pre-
COVID model of inviting instructors to the facility to provide these trainings as it was not 
successful in ensuring all staff were incompliance at all times with this mandate. 
 
COMPLETION DATE:  November 30, 2023 
 
R311 
 
A file containing resident pet health records, and records of pets visiting with regular frequency 
will be maintained by the Director. Resident pets will have proof of yearly vetting, visiting pets 
will have proof of at least one vet visitation yearly. A log of resident and visitor pets will be 
maintained which includes pet name, associated owner, veterinarian service and a contact for the 
veterinarian. 
 
A new Pet Policy has been made available to staff, residents and visitors. See attachment. 
 
COMPLETION DATE: 9/6/2023 
 
  

R179 Plan of Correction accepted by Jo A Evans RN 10/30/23

R311 Plan of Correction accepted by Jo A Evans RN on 10/30/23
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