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October 31, 2023 
 
 
Ms. Wendy Audette 
Heaton Woods 
10 Heaton Street 
Montpelier, VT  05602-2480 
 
 
Dear Ms. Audette: 
 
Enclosed is a copy of your acceptable plans of correction for the survey conducted on October 12, 
2023.  Please post this document in a prominent place in your facility. 
 
We may follow up to verify that substantial compliance has been achieved and maintained.  If we 
find that your facility has failed to achieve or maintain substantial compliance, remedies may be 
imposed.  
 
Sincerely, 

 
 
Carolyn Scott, LMHC, M.S. 
State long Term Care Manager 
 
 



R116 Plan of Correction accepted by
Jo A Evans RN on 10/31/23

Completed 10/30/23





Completed 11/29/23



R179 Plan of Correction accepted by 
Jo A Evans RN 10/31/23

R187 Plan of Correction accepted by 
Jo A Evans RN on 10/31/23



R190 Plan of Correction accepted by 
Jo A Evans on 10/31/23

Completed 11/29/23



R224 Plan of Correction accepted by 
Jo A Evans on 10/31/23

HR has been doing background checks for
all new hires and will continue this process
as well as annual checks. Compliance 
from agency will now be required from all
agencies and has been communicated by 
the scheduler and HR to ensure they know
that compliance will include background 
checks, competency and licensure, annual
training requirements, to include abuse
training. The ED and manager will be
responsible for ensuring HR is available
to obtain the needed information from the 
scheduler and DON before agency staff 
start at the building. ED will monitor this 
for 3 months randomly no less than 
monthly to ensure compliance on new staff
and agency is being documented well in
personnel files

Completed 2/1/2024

Completed 11/29/23





R226 Plan of Correction 
accepted by Jo A Evans RN on 10/31/23




	heaton woods letter
	10.31.23 Accepted Heaton Woods Revised POC



