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DEPARTMENT OF DISABILITIES, AGING AND INDEPENDENT LIVING 

 

 
Disability and Aging Services                                                                        Blind and Visually Impaired         

     Licensing and Protection                      Vocational Rehabilitation 

Division of Licensing and Protection 
HC 2 South, 280 State Drive 
Waterbury, VT 05671-2060 

http://www.dail.vermont.gov 
Survey and Certification Voice/TTY (802) 241-0480 

Survey and Certification Fax (802) 241-0343 
Survey and Certification Reporting Line: (888) 700-5330 

To Report Adult Abuse: (800) 564-1612 
 

May 3, 2024 
 
 
Ms. Patricia Bauerle 
Lakeview Community Care Home 
322 St Paul Street 
Burlington, VT  05401-4647 
 
 
Dear Ms. Bauerle: 
 
Enclosed is a copy of your acceptable plans of correction for the survey conducted on April 29, 2024.  Please 
post this document in a prominent place in your facility. 
 
We may follow up to verify that substantial compliance has been achieved and maintained.  If we find that 
your facility has failed to achieve or maintain substantial compliance, remedies may be imposed.  
 
If you have any questions, please feel free to contact me at (802) 585-0995. 
 
Sincerely, 

 
 
Carolyn Scott, LMHC, MS  
State Long Term Care Manager 
Division of Licensing & Protection  
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provided with a paper copy nd enco raged to ask questions after review. Paper copies of this 
notice were mailed to guardians by C re Manager (who also attempted contact by 
phone). 

Residents had previously been issued a notice regarding rates and charges not changing with 
the relocation of the program (please see POC for 4/11/24 off-site investigation). 

Measures ut in lace to ensure the d ficienc does not recur - Manager performed full review 
of current regulations on 4/25/2024. 

Monitoring- Administrativ I staff are ware of the deficiency and will continue to monitor 
until compliance is achieve (all agre ments have been reviewed and signed). 

Completion - Residents and Guardia were notified in person or by phone on 5/3/2024 (or 
attempted to be contacted i the case of 2 guardians - Care Manager requested a return call at 
their earliest convenience). New Ad ission Agreements will be reviewed with residents and 
guardians and signed by 5/ 0/2024. 

Please reach out if you have any addi 

Sincerely, I 

P· ricia Bauerle, LICSW 
Senior Manager 
Lakeview Community Care 
4381 Shelburne Road, 
Shelburne, VT 05482 

Howard Center 
300 Flynn Ave 
Burlington, VT 05401 

pbauerle@howardcenter.org 
802-343-2267

I 

onal questions. 
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