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October 20, 2023 
 
 
Ms. Riley Browder 
Pleasant Street 
59 South Pleasant Street 
Randolph, VT  05060 
 
 
Dear Ms. Browder: 
 
Enclosed is a copy of your acceptable plans of correction for the survey conducted on August 29, 
2023.  Please post this document in a prominent place in your facility. 
 
We may follow up to verify that substantial compliance has been achieved and maintained.  If we 
find that your facility has failed to achieve or maintain substantial compliance, remedies may be 
imposed.  
 
Sincerely, 

 
 
Carolyn Scott, LMHC, M.S. 
State long Term Care Manager 
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R100 Initial Comments: 

An unannounced on-site re-licensure survey was 

conducted along with a Follow-up Survey from a 

complaint invesitgation conducted on 7/20/23. 

The RCH was found to be back in compliance 

with regulations related to the 7/20/23 on-site. 

The following regulatory violation was identfied as 

a result of the re-licensure survey. Findings 

include: 

R302 IX. PHYSICAL PLANT
SS=F 

9.11 Disaster and Emergency Preparedness 

9.11.c Each home shall have in effect, and 

available to staff and residents, written copies of 

a plan for the protection of all persons in the 

event of fire and for the evacuation of the building 

when necessary. All staff shall be instructed 

periodically and kept informed of their duties 

under the plan. Fire drills shall be conducted on 

at least a quarterly basis and shall rotate times of 

day among morning, afternoon, evening, and 

night. The date and time of each drill and the 

names of participating staff members shall be 

documented. 

This REQUIREMENT is not met as evidenced 

by: 

Based on record review and staff interview the 

Residential Care Home (RCH) failed to ensure 

that fire drills were conducted during the previous 

12 months. Findings include: 

On 8/29/23 the Manager was asked to 

demonstrate via documentation that they had 

conducted fire drills on a quarterly basis and 
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As of 9/8/23 all plans were reviewed and 
updated for the protection of all persons in the 
event of a fire and for the evacuation of the 
building when necessary. The Fire Plan was 
updated 9/11/23 (See attached). Staff were 
instructed on the personalized plans of 
protection pertaining to each of the 3 residents 
in the event of an emergency evacuation. (See 
attached). Staff were instructed on the plan for 
the evacuation of the building when necessary. 
By 9/18/23 all Pleasant Street staff will review 
and sign off on the updated emergency plans 
and procedures. The personalized plans of 
protection and the updated Fire Plan are posted 
in a visible central location. By 9/15/23 all 
evacuation signs will be updated and posted at 
all exits and in a visible central location. All staff 
will be instructed quarterly and kept informed of 
their duties quarterly during team meetings and 
for all new hires. 
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Fire Drills were conducted on the afternoon of 
9/5/23 and the morning of 9/8/23. Date, time, 
and participating staff members were 
documented on the Fire Drill record. (Please see 
File Drill records attached). One more fire drill will 
be completed by 9/30/23 to assure all staff are 
trained and have participated in a fire drill and 
then conduct fire drills monthly moving forward. 
A Fire Drill Log has been developed to monitor 
the fire drills and to assure rotating times of day. 
(Please see sample File Drill Log attached). The 
Fire Drill Record has been updated to include 
signature of the Residential Coordinator and 
Program Director or Associate Program Director. 
Associate Program Director will monitor the Fire 
Drill Log to assure standards are being met. 
(Please see sample File Drill Record attached}. 
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R302 Continued From page 1 

rotating times among morning, afternoon, 

evening, and night. Based on record review the 

facility failed to provide evidence of quarterly fire 

drills, noting only one fire drill was conducted over 

the last 11 months on 6/23/23 at 10:30 AM. Prior 

to this drill, only 2 fire drills were conducted in 

2022. Residents at this RCH are all disabled and 

are totally dependent on staff for assistance with 

evacuations of the building when necessary. The 

RCH Manager confirmed on the afternoon of 

8/29/23 fire drills have not been conducted as 

required. 
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The Randolph Village Fire Chief, (Name 
redacted by DLP), is scheduled for a site 
visit 
9/14/2023 at 11 :00 am to review Pleasant 
Street's fire and emergency evacuation plans.
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