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Initial Comments:

The Division of Licensing and Protection
conducted unannounced onsite Investigations of
2 facility self reports and 1 complaint on 7/27/21.
The complaint was completed offsite on B/3/21. A
regulatory viclation related to tha complaint was
cited as a result,

VI. RESIDENTS' RIGHTS

6.11 The resident has tha right to reviow the
resident's medical or flnancial records upon
request

This REQUIREMENT is not met as evidenced
by:

Bazed on staff intarview and record review, the
facility to provide medical or financial records
upon requast for 1 applicable resident (Resident
# 1). Findings include:

Residant # 1's legal representative requested
medical records from the facllity. These records
have not been recelved to date, On 3/2/21, during
a conference call with the facility's pravious
Executive Director (ED), Resident #1's famlly
requested medical records from 2/2/21 forward.
The ED stated that h/she would need to chack
with corporate before providing the records. On
4/16/21, the family sent a letter to LCB Senlor
Living Chief Operating Officer (COO) again
requesting the medical records. On 8/3/21, a
family member confirmed that they have yet to
recelve any of Resident #1's records from the
facility. On 8/3/21 at 10:20 AM, the facllity's
current ED confirmad that the medical recards
were not sent &% requested.
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The Interim Executive Director sent the /August 5,
records to the daughter as requested.
The records were emailed per the
daughter's request.
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