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December 5, 2024 
 
 
Stacey Bowen, Manager 
St Joseph Kervick Residence Iii 
131 Convent Avenue 
Rutland, VT  05701 
 
 
Dear Ms. Bowen: 
 
Enclosed is a copy of your acceptable plans of correction for the survey conducted on November 4, 2024.  
Please post this document in a prominent place in your facility. 
 
We may follow up to verify that substantial compliance has been achieved and maintained.  If we find that 
your facility has failed to achieve or maintain substantial compliance, remedies may be imposed.  
 
If you have any questions, please feel free to contact me at (802) 585-0995. 
 
Sincerely, 

 
 
Carolyn Scott, LMHC, MS  
State Long Term Care Manager 
Division of Licensing & Protection  
 
 
 
 

































What measures will be put into place or systemic changes will you make to ensure that the deficient 

practice does not recur? 

The Food Service Department will maintain gluten free areas and has procedures in place to clean gluten 
free workspaces and kitchen utensils and cookware separately to avoid cross contamination. Staff 
training has been completed. 

How the corrective actions will be monitored so the deficient practice does not recur 

The Food Service Manager and cooks will monitor the area and use appropriate kitchen tools. 

Date corrective action will be completed 

Completed 11/21/24. 

V. RESIDENT CARE AND HOME SERVICES:

5.11 Staff Services 5.11.b The home must ensure that staff demonstrate competency in the skills and 
techniques they are expected to perform before providing any direct care to residents. There shall be at 
least twelve ( 12) hours of training each year for each staff person providing direct care to residents. (Tag 
R179) 

What action will you take to correct the deficiency? 

Understanding Gluten Training provided by Registered Dietician 11/21/24. 

The Nursing Department received in-service on Celiac Disease by- BSN, RN, 

What measures will be put into place or systemic changes will you make to ensure that the deficient 

practice does not recur? 

This in-service training will be added to our annual training and all new staff upon hire. 

How the corrective actions will be monitored so the deficient practice does not recur 

Ongoing education and monitoring of practices in the kitchen will occur by the Food Service Manager. 

Date corrective action will be completed 

Initial training was completed 11/21/24. 

V. RESIDENT CARE AND HOME SERVICES

R145 Plan of Correction accepted by Jo A Evans RN on 12/4/24 

5.12.b.(4) The results of the criminal record and adult abuse registry checks for all staff (Tag 190). 

What action will you take to correct the deficiency? 

Vermont Catholic Charities runs complete background checks for all new employees and runs 
background checks annually on all employees. 
Vermont Catholic Charities contracts with Sterling and they run complete background checks including 
VTAHS Adult/Child Registry checks and VCIC. 
Starting in January 2024, Vermont Catholic Charities started running the VT AHS and VCIC internally and 
prints and scans the VTAHS Adult/Child Registry and VCIC checks to supplement the Sterling report. 

R179 Plan of Correction accepted by Jo A Evans RN on 12/4/24 
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