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November 10, 2022 
 
 
Mr. Chad Dingman, Administrator 
Union House Nursing Home 
3086 Glover Street 
Glover, VT  05839-9701 
 
 
Dear Mr. Dingman: 
 
Enclosed is a copy of your acceptable plans of correction for the survey conducted on October 5, 
2022.  Please post this document in a prominent place in your facility. 
 
We may follow-up to verify that substantial compliance has been achieved and maintained.  If we 
find that your facility has failed to achieve or maintain substantial compliance, remedies may be 
imposed.  
 
Sincerely, 

 
Pamela M. Cota, RN 
Licensing Chief 
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F 584 Continued From page 2 
and splintering wood in the hallway. 

3. In room 7, there are holes in the tile wall in the
bathroom next to the toilet. Additionally, the
metal baseboard heater cover is peeled back
and partially missing. There is a large section of
wallpaper that is missing. On 10/4/22 at 2:50 PM,
the Maintenance Director stated that h/she is
unaware of the baseboard and tile issues as
noted above. H/she is aware of peeling/missing
wallpaper in resident rooms.

On 10/04/22 at 03:00 PM, the Director of Clinical 
Services stated that it is his/her expectation that 
all needed resident area repairs are done as 
soon as possible. 

P 759 Free of Medication Error Rts 5 Prent or More 
SS=D CFR(s): 483.45(f)(1) 

§483.45(f) Medication Errors.
The facility must ensure that its-

§483.45(f)(1) Medication error rates are not 5
percent or greater;
This REQUIREMENT is not met as evidenced
by:
Based on observation, interview and record

review the facility failed to ensure that its
medication error rate was no greater than 5%
during a medication administration observation,
with the errors identified for Resident #2. The
total error rate for all observations was calculated
at 7.41%. The findings include the following:

1. During a medication pass administration
observation on 10/4/22 at 8:20 AM with a
Registered Nurse (RN), s/he was observed to
administer (7) seven oral medications and (1)
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1. Resident #2 had no negative effect
related to the alleged deficient
practice.

2. Residents requiring medication have
the potential to be affected by the
alleged deficient practice.

3. Education will be provided to licensed
nurses regarding the 5 rights of
medication administration and
include necessity for mouth rinses
after applicable inhaler use.
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