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March 8, 2024 
 
 
Ms. Melissa Jackson, Administrator 
Vermont Veterans' Home 
325 North Street 
Bennington, VT  05201-5014 
 
 
Dear Ms. Jackson: 
 
Enclosed is a copy of your acceptable plans of correction for the survey conducted on February 13, 
2024.  Please post this document in a prominent place in your facility. 
 
We may follow up to verify that substantial compliance has been achieved and maintained.  If we 
find that your facility has failed to achieve or maintain substantial compliance, remedies may be 
imposed.  
 
Sincerely, 
 

 
Pamela M. Cota, RN 
Licensing Chief 
 
Enclosure 
 
 



CEO 3/7/2024



The filing of this plan of 
correction does not constitute an 
admission of guilt. Vermont 
Veterans Home (“the Provider”) 
submits this Plan of Correction 
(“POC”) in accordance with specific
 regulatory requirements.

F 609

Resident # 1 remains stable and has
 not had any negative outcomes for 
the event from December 2022.

All allegations of abuse will be 
reported as required by 
regulations.

This facility  will ensure that all
 staff are competent in the 
regulatory requirements for abuse 
reporting.  Staff education on 
abuse reporting will begin on March
 11, 2024  and continue until 
completed.

Random audits of staff competency 
will take place weekly x 4 weekly 
twice a month x 2 months and 
monthly x 3 months.

Competency results will be reviewed
 at every other month QAPI meetings
 and will continue until the 
Committee validates sustained 
compliance.  

Compliance Date:  March 29, 2024

Tag F 609 POC accepted on 3/8/24 by
S. Freeman/P. Cota






