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To Report Adult Abuse: (800) 564-1612 
 

June 25, 2024 
 
 
Jolynn Whitten, Manager 
The Village At White River Junction 
101 Currier Street 
White River Junction, VT  05001 
 
 
Dear Ms. Whitten: 
 
Enclosed is a copy of your acceptable plans of correction for the survey conducted on May 28, 2024.  Please 
post this document in a prominent place in your facility. 
 
We may follow up to verify that substantial compliance has been achieved and maintained.  If we find that 
your facility has failed to achieve or maintain substantial compliance, remedies may be imposed.  
 
If you have any questions, please feel free to contact me at (802) 585-0995. 
 
Sincerely, 

 
 
Carolyn Scott, LMHC, MS  
State Long Term Care Manager 
Division of Licensing & Protection  
 
 
 
 









 

R213 Residents’ Rights 6.1 

Completion Date 7/26/24 

Resident #1’s care plan has been updated, including the goal for potential or actual risk for 
falls/injuries.  A family care plan meeting was held and additional interventions have been put into 
place to address this goal. 

All aprons with strings have been removed from the Memory Care neighborhood.   

All staff to complete training on Restraint Use and Reporting Requirements, in addition to required 
mandatory training upon hire and annually on the topic of Residents’ Rights.   

Executive Director and/or designees will perform routine rounds to ensure compliance with 
residents’ rights. 

 

R 213 Accepted
Jenielle Shea, RN
6/25/24
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